
Cover

A
nn

ua
l R

ep
or

t
 “

Em
po

w
er

in
g 

ou
r N

ei
gh

bo
rs

” 

20
20

-2
02

1



Nate’s Path to Recovery
Thanks to community 
members like you, 
neighbors in need like 
Nate get the support 
they need to rebuild 
their lives.

Nate, in recovery 
for substance use, 
was released from 
incarceration during the 

pandemic. Looking to move forward, and build a 
brighter future, Nate was disheartened to learn  
that many resources were limited or had 
suspended walk-in services. 

While staying with his brother in Albany, Nate 
stumbled upon something that would help him 
get both feet solidly on the ground – a Catholic 
Charities’ “CC MOVE” Food Distribution at a  
local church.

From there, Nate not only received fresh 
produce and groceries, but built lasting 
relationships with our staff and volunteers. So 
much so, that when an apartment became 
available in his city, he was able to work with our 
team to get furniture to turn his new apartment 
into his new home.

Now, Nate has returned to work and started 
volunteering with CC MOVE whenever he can. 
He’s proud of how far he’s come and is  
motivated by his daughter, who will be 15 this 
upcoming March.

Without you, Nate’s story wouldn’t have been 
possible. Support neighbors like Nate by 
returning the enclosed envelope or making a 
donation online at SHORTLINK.

Why “I” Give

Tell us why you give! Share your 
reason for giving back today and we 

might feature you online or  
on social media

“I make my gift monthly so that I 
have the opportunity to make a more 
substantial contribution financially 
by breaking it up over time. It feels 
wonderful to know every month I’m 
making a difference.” 

“I see the need in my community 
every day and wish there were more 
programs like Catholic Charities’ 
available!”

“Catholic Charities willingly serves the 
most vulnerable among us, in a non-
judgmental manner, during their time of 
need. ‘Caring Beyond Belief’ is not just 
a slogan, it is a calling. Mercy and Justice 
are freely given and shown to the 
people served by Catholic Charities. The 
generous work consistently performed 
by Catholic Charities make it a ‘no 
brainer’ to want to help support the 
organization in fulfilling its mission.”

Meg

Anonymous

Ginny

Whether you’re making a donation, 
volunteering or lending Catholic 

Charities some of your many talents, 
we all give back for our own  

special reason: 



LeadershipCatholic Charities of the Diocese of Albany 
provides services in 14 counties across New York 
State. Programs and services are delivered to the 
poor and vulnerable through Catholic Charities’ 
twelve agencies:

Geographic Agencies
• Columbia and Greene Counties

• Delaware, Otsego and Schoharie Counties

• Fulton and Montgomery Counties

• Herkimer County

• Saratoga, Warren and Washington Counties

• Tri-County Services

Service Specific Agencies
• Care Coordination Services 
• Community Maternity Services 
• Disabilities Services 
• Housing
• Senior and Caregiver Support Services 
• United Tenants

Jackie Buff-Rogers
Community Maternity 
Services

Mary Carpenter
Fulton & Montgomery 

Sister Charla 
Commins, CSJ
Saratoga, Warren & 
Washington

Candice Ellis
Care Coordination 
Services 

Marlene Hildenbrandt
Senior & Caregiver 
Support Services

Christy R. Houck
Delaware, Otsego & 
Schoharie

Executive Directors
Jenn Hyde
Tri-County Services

Paula Jubic
Disabilities Services

Theresa Lux  
Columbia & Greene

Shatiqua Pannell-
Hyndman 
United Tenants of 
Albany

Maureen Petrie
Herkimer

Sondra Young
Housing

Vincent W. Colonno
Chief Executive 
Officer

Carmel Foltan
Human Resources

Jackie Gentile 
Special Projects 

Cathy Krom
Corporate 
Compliance

Michael Lawler
Fiscal/Operations

Executive Office
Meghan Meyerson
Development

Sister Betsy  
Van Deusen, CSJ 
Community  
Partnerships

Lynn Glueckert
Programs & Services

Eileen Spath
Communications  
& Marketing

Service Area

Catholic Charities operates offices 
throughout the Albany Diocese



Mr. Boyd’s Journey
William Boyd’s 
story is all too 
familiar. A veteran 
who once served 
our country, he 
had found himself 
without money, 
without a place 
to stay and few 
places left to 
go for help. His 
disability made it difficult for him to get around, 
which made getting the support he needed even 
more difficult. 

So, Mr. Boyd did the only thing he 
could: he rolled, slowly making his 
way to our Catholic Charities office 
in Oneonta by pushing himself along 
on the seat of his wheeled walker. 

At Catholic Charities, our doors were open to him 
and our staff greeted him with respect, dignity 
and a warm welcome. Boyd met Theresa, a staff 
member of Catholic Charities, and they discussed 
his needs, his challenges, and developed a plan to 
get Mr. Boyd the support he needed. 

“Mr. Boyd came to us without a lot of resources,” 
explained Theresa. “Fortunately, we were able to 
work with him to get him to where he needed to be.”  

Our staff quickly got to work. Theresa got him some 
food (he hadn’t eaten), his medicine (he was out), 
and a place to stay for the night along with a way to 
get there. Over the next few days, Theresa and our 
team worked to see Boyd’s long-terms needs  
were addressed. 

Catholic Charities, a ministry 
of the Catholic Diocese of 
Albany, is committed to  
active witness on behalf of  
the Scriptural values of  
mercy and justice.

Catholic Charities, 
recognizing human need at 
all stages of life, responds 
to all persons regardless of 
race, creed, or lifestyle, with 
special emphasis  
on the economically poor 
and the vulnerable.

Catholic Charities serves and 
empowers persons in need, 
advocates for a just society, 
calls forth and collaborates 
with women and men of 
good will in fulfillment of  
its mission.

Our MissionOur Mission



“We got him out of the hotel and into 
permanent housing. We connected him with 
an adult protective worker with helped him 
to identify services and community resources 
that could help him, making referrals to 
partnering organizations  
as needed.” 

 “Well, my hat goes off to Catholic Charities,” 
said Boyd’s new-found protective worker. 
”Mr. Boyd is now safe, in his own room and 
will be assisted with his needs. Did anyone 
ever tell express that your Agency is really 
wonderful and also very helpful?” 

Mr. Boyd is now housed, safe,feed and  
can easily access community services  
when needed.

Caring 
Beyond 
Belief
At Catholic Charities of the 
Diocese of Albany, we work with 
neighbors like William Boyd across 
all 14 counties of the Diocese of 
Albany. We truly believe there 
is “no wrong door” to access our 
services, and treat all persons who 
come to us with the same care and 
dignity, regardless of race, creed, 
religion or lifestyle.  

Learn more about our work at:  
www.ccrcda.org  



Service ProvidedCC MOVE  

114
Food  

Distributions

70,896
Households

227,547
People feed

2,364,876
Pounds of food

5,951
Volunteers

Food & Nutritional Supports: 30,332 served
Prepared Food Services
Food Distribution Services

2,449 
27,883

Housing & Shelters: 8,792 served
Housing Services
Supervised Living Services
Shelter Services & Transitional Housing
Permanent Housing Services

5,843
168
753
2028

Health-Related Services: 4,792 served
Health Related Services
Behavioral Health 
Food Distribution Services

1,471
2,732
589

Through our partnership with NYSID, we helped to 54 people with disabilities 
secure employment.

Emergency Services & Financial Assistance: 12,191 served
Emergency Assistance
Disaster Relief & Human Trafficking Services
Crime Victims & Domestic Violence Services

10,244
52
1,895

Our Domestic Violence program in Montgomery County was able to shelter 
28% more children in 2021 compared to the previous year.

Youth, Adolescent & Family Services: 13,998 served
Adolescent Pregnancy, Parenting & Adoption Services
Education
Youth Outreach Services
Family Preventation/Reunification

242
12,779
617
360

“I wanted to take the time out to thank you for everything you have done for myself and my family. 
Your support and encouragement has helped me on my journey of securing my future, and I am 
very happy with the direction my life is going. Your kindness will never be forgotten.”
- Veronica, Catholic Charities Community Maternity Services

Community Outreach & Neighborhood Services: 12,344 served
Socialization and Neighborhood Services
Other Community Services 
Thrift Shop
Employment Training & Job Prep
Asset Development Services
Immigration

8,620
157
7,720
56
500
114

Did You Know?  
LEAD - Law Enforcement Assisted Diversion - works within our community to divert low-level offender 
who are need to services rather than law enforcement. Through this program, Catholic Charities Care 
Coordination services helps at-risk people receive health and mental health services, substance use.

80% of LEAD participants were successful in securing stable housing with 
Catholic Charities’ support.



76%

2%

>1%

Expenses

Total: $48,144,209 

Government Funding
$36,716,547

Bequests, Contributions  
& Other Sources

$7,991,986 

Program Service Revenue
$2,427,421 

Diocesan Support
$817,888 

Miscellaneous
$190,367 

Services for the Disabled 
$13,001,500......................28%

Management & General 
$6,851,053.........................15%

Maternity & Family Services 
$4,159,367...........................9%

AIDS/HIV Services/Chronic 
Diseases 
$3,220,628..........................7%

Emergency Shelters & 
Permanent Housing 
$3,713,174............................7%

Behavoiral Health Services 
$3,154,850...........................7%

Community Outreach and 
Support 
$3,003,582..........................7%

Domestic Violence 
$2,400,721..........................5% 

Senior Services 
$2,386,430..........................5%

Youth Services 
$2,306,210...........................5%

Other Programs 
$1,134,340...........................2%

Fundraising 
$488,236..............................1%

Total: 
$45,820,091 

Revenue

5%17%76% 2% >1%

* Please note that any year-end surplus becomes 
a part of a system fund balance that is available to 
support program needs in the future.



Welcome to another edition of Catholic 
Charities Works! As the days get longer 
and the weather gets nicer, our thoughts 
here at Catholic Charities are turning to 
summer.  This summer we’ll be helping 
children and families in Oneonta have a 
nutritious lunch, which can be a challenge 
for families who rely on school lunch 
programs when school is in session; we’ll 
also be helping low-income kids have 
a memorable summer at Camp Scully 
and Sunnyside; and assisting our seniors 
with meals on wheels and other valuable 
programs. Though vacation time for many 
is fast approaching, we’ll be working hard 
all summer to serve the people who need 
our help – and that happens thanks to 
your volunteer efforts and thoughtful 
donations! 
This issue of CC Works will highlight 
our new Ombudsman program, which 
helps ensure the best care for seniors in 
long-term care facilities; it highlights 
the Albany Law Enforcement Assisted 
Diversion program, helping get people 

the services they need; and welcomes St. 
John’s / St. Ann’s Center into our family 
of programs. There’s an interview with 
Kirsten Keefe, Esq., a member of our 
board, as well as the Development Corner, 
upcoming events, and much more. This 
year we’re getting ready to celebrate our 
100th anniversary in 2017, an important 
milestone for our organization. Stay tuned 
for more information on ways to get 
involved with this historic anniversary as 
we approach 2017! 
The best part of being involved with 
Catholic Charities is knowing how much 
the work we do, together, helps people 
in need right here in our communities. 
Thank you for your caring involvement 
and I hope you have a happy and healthy 
summer for you and your loved ones. 
Take Care,

A Word 
From the 
CEO...

Summer 2016

Vincent W. Colonno

CC WORKS
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Making a difference in people’s life is what the volunteer 
ombudsmen do on a regular basis. The Long Term 
Care Ombudsman Program operated through Catholic 
Charities Senior and Caregiver Support Services serves 
residents of 93 different facilities throughout ten counties 
in our Diocese. Ombudsmen visit an assigned nursing 
home or assisted living facility on a weekly basis. Volunteer 
ombudsmen help residents and their families understand 
and exercise their rights to quality of care and quality 
of life. Volunteers have a made a world of difference in 
residents’ lives by improving communication between 
facility staff and residents, encouraging changes in 
activities to provide more personalized choices, increased 
quality of care by bringing issues to the facility’s attention 
and helping to resolve issues and complaints. Ombudsmen 
have even helped two individuals move from a nursing 
home setting back into an assisted living residence and 
their own home. 

Catholic Charities cannot do this work alone and is 
looking for volunteers. Anybody 21 years or older with 
strong interpersonal and communication skills looking to 
advocate for a vulnerable population may be a good fit for 
the program. Volunteers will complete a comprehensive 
36 hour certification training that includes classroom 

and first hand experiences, and receive staff support on a 
regular basis. There is also the opportunity for peer support 
and in service trainings on a monthly basis. The program 
asks for a year-long commitment to visit an assigned 
facility for 2-4 hours per week allowing for a flexible 
schedule. We are looking for volunteers in all counties. To 
learn more about the program, contact Kathryn Horan at 
518-372-5667 or at info@cathcharschdy.org. 

Long-Term Care Ombudsman:  
Making a Difference in Somebody’s Life
by Grit Carotenuto

Congratulations to Catholic 
Charities Disabilities Services 
on the recent “Top Workplace” 
award by the Times Union! 

Night at the Museum is fast 
approaching! Visit www.ccrcda.org 
for ticket information to the year’s 
best party at the State Museum. 

Bishop Edward Scharfenberger serves lunch at St. 
John’s / St. Ann’s Welcome Table – read more about 
the Center on page 3. 
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August 3rd, Saratoga Performing Arts Center. Come join us for an exclusive, 
pre-symphony champagne reception with light fare and appetizers. Following the 
reception, we will be treated to the opening night performance of The Philadelphia 
Orchestra. Tickets are $75 and all proceeds support Catholic Charities Care 
Coordination Services and Catholic Charities Disabilities Services. For more 
information visit www.ccdservices.org  

Upcoming Events
Join us for one of these fantastic events to support Catholic Charities!

Night at the Museum
Join Catholic Charities as we host our signature event on June 23rd, 2016 at the 
NY State Museum. This year we are honoring Fr. Kenneth Doyle and the Capital 
Region Builder’s and Remodeler’s Association. Tickets are $125 each or $75 for young 
professionals under 40 years old. Visit www.ccrcda.org for more information and tickets.  

June 30th. Check out a great game of baseball with our hometown Valley Cats, 
and support Catholic Charities Disabilities Services. The annual “Night at the 
Joe” fundraiser helps provide for the people we serve. Tickets are $25. Visit www.
ccdservices.org for more information

Night at the Joe

Opening Night at the Ballet 
July 20th, Saratoga Performing Arts Center. Come out to see the NYC Ballet 
perform “A Midsummer Night’s Dream” and support Catholic Charities of Saratoga, 
Warren, and Washington Counties. Tickets available by calling 518-587-5000

Philadelphia Orchestra Opening Night
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Our Summer Issue!

Upcoming Events

Celebration of Life
October 18 Catholic Charities Community Maternity Services will hold its annual 
dinner at Wolfert’s Roost Country Club in Menands, honoring Father Michael A. 
Farano as he celebrates his Golden Jubilee. The proceeds of this event will be used to 
support the programs and services of Community Maternity Services, designed to 
empower our clients and strengthen families. For more information on sponsorships 
or tickets please email: annemarie@cccms.org or visit ccrcda.org/events.

Window of Hope
September 20 Join Catholic Charities of Herkimer County at the Window of Hope 
Awards Luncheon, honoring individuals and organizations who work to assist those 
in need in Herkmier County. This year, Lydia Sexton, Friends of Rachel Club and The 
Community Foundation of Oneida and Herkimer Counties will all be honored with 
the award. Contact Maureen Petrie at (315) 894-9917 for more information.

Hope for the Homeless
November 8 Hope for the Homeless is an annual fundraising breakfast to end home-
lessness and benefit Catholic Charities Housing programs. This year’s breakfast will 
honor St. Thomas the Apostle Church and School in Delmar, in recognition of their 
work to assist those facing homelessness in our community.  Visit ccrcda.org/events 
for tickets.

Join us for one of these fantastic events to support Catholic Charities! 

A Word
From the 
CEO

in this issue...

Summer 2018

    As these summer days draw to a close, 
I’m reminded of how lucky we are to have 
so many people working and supporting 
the mission of Catholic Charities. Summer 
is a great time of year for some relaxation 
and reflection – and this year I spent 
some time thinking about how all of us 
are playing an important part in serving 
the poor and vulnerable through Catholic 
Charities. No matter what our job title 
or donor level, thousands of people are 
working together to help the less fortunate 
in our corner of New York, and it is 
wonderful to be a part of this organization. 

    You’ll see a particular theme in this issue 
of CC Works – change is always happening! 
This summer has seen some significant 
changes as some of our long-time agency 
directors have stepped down to enjoy a 
well-earned retirement. With that we are 
thrilled to welcome new employees who 

will bring their energy and enthusiasm to 
our mission. You will also read about our 
summer programs, like Camp Scully; get 
an update on our Campaign; and find out 
about some upcoming events.

    Thank you for your commitment to 
Catholic Charities – your prayers, financial 
support, friendship, and volunteering; 
all work to help make life better for 
the over 83,000 people we serve in our 
Diocese. Thanks to you, Catholic Charities 
continues to be a living example of Caring 
Beyond Belief.

Take Care,

CC  WORKS

Vincent W. Colonno

Campaign Update: Recently purchased 
apartments expand affordable family 
housing in Ilion.

As we say goodbye to old friends, 
we’re proud to introduce the newest 
leaders of Catholic Charities.

Each summer, Machaela Lantz spends her 
time teaching counselors and campers the 
Camp Scully values.

    Machaela Lantz started working at Camp Scully five 
years ago as a day camp counselor. Now in her sixth 
year, she continues to work as the Day Camp Director, 
overseeing counselors and children throughout the 
summer. During the school year, Lantz is a special 
education teacher, but returns without fail every June. 
What keeps her coming back, year after year? When 
asked, Lantz replied with a smile, “camp magic.”

    Walking on the grounds of Camp Scully, that magic 
is hard to miss. It’s the faint smell of sunscreen in the 
air, a lazy summer breeze, mixed with the cheers and 
laughter of campers as they splash in the lake. “It’s a total 
change of pace,” Lantz observes. “It’s the friends that you 
have, it’s the kids. There are kids that I’ve watched grow 

Camp Scully: Built on Values

Camp Scully is a co-ed, day and overnight summer camp for 
children and teens aged 5 to 16 accredited by the American 
Camp Association. It is located on Snyder’s Lake in North 
Greenbush approximately 10 miles from Albany and Troy. We 
believe every child deserves an incredible summer, regardless 
of income. Financial Aid is available. Visit the website below for 
more informaiton.

Registration for 2019 will be open in December 2018. If 
you have any questions please don’t hesitate to email us at 
campscully@ccalbany.org or give us a call at (518) 512-3577.
Visit http://www.campscully.camp for more details.

As Day Camp Director, Machaela Lantz (left) works closely with 
camp counselors and staff.  

By Eileen Spath

up here. There are kids that I know their parents. It’s the connection with the kids, the parents and the staff. They 
become like your family. It makes you want to come back.”

    Camp Scully, run by Catholic Charities Tri-County Services and located on Snyder’s Lake in Wynantskill, NY, 
offers its own particular brand of camp magic. Typical camp traditions of canoeing and camp fires intermingle with 
a broader mission of community to create a truly unique experience for campers. Counselors and staff alike focus on 
six core values, spelled out in Camp Scully’s name: Service, Caring, Understanding, Love, Loyalty, and Youthfulness. 

In her role as Day Camp Director, Lantz instills these values in the couselors she 
oversees.

    “You get to watch them grow. [For] some of them this is their first job. You go 
through staff training, and then the kids come,” Lantz observes, “and we’re in to 
week five and it’s smooth sailing. It’s fun to watch that progression... That’s one of 
my favorite parts - seeing the counselors come out of [their] shell and be these 
really awesome people that care about all these kids.”

    In turn, the counselors teach their campers those same values. The result is 
something beyond “camp magic.” It’s summer camp at its finest, a caring and 
understanding community, with a healthy dose of summer fun.

About Camp Scully
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